
BorrowBox  

What is Borrowbox? 

Borrow eBooks and eAudiobooks free 

from your library using the BorrowBox app 

or website. Say hello to your future library, 

wherever you are, whenever you are free. 
The eBook and eAudiobook library (Borrow Box) is 

available to library members with a valid Lancashire 

postcode. 

 

How do I join BorrowBox? 

On a tablet or smartphone  

1. Download and install the BorrowBox app from the App 

Store or Play Store 

2. When the download is complete, click ‘Open’ 

3. When the BorrowBoxapp opens, type ‘your town/city’ in the search bar and 

select ‘your library’ 

4. Enter your library card number and PIN number 

5. Register an account with an email address and display name 

6. Agree to the terms and conditions 

Amazon Kindle Fire  

On an Amazon Kindle Fire you will need to download the 

BorrowBox app directly from their website rather than from the 

Kindle store. 

Download the BorrowBox app for Kindle Fire. 

Once you have downloaded the app, follow the steps from step 4 above. 

On a computer  

1. Go to the BorrowBox website: 

https://www.lancashire.gov.uk/libraries-and-

archives/libraries/digital-library/?page=3 

2.  and click the ‘Sign in’ link 

3. Enter your library card number and PIN and click ‘Sign in’ 

4. Register an account with an email address, display name and agreeing to the 

terms and conditions – then click ‘Submit’ 

5. You will be provided with information about the service, then click ‘Next’ 

https://itunes.apple.com/gb/app/borrowbox-library/id562843562?mt=8
https://itunes.apple.com/gb/app/borrowbox-library/id562843562?mt=8
https://play.google.com/store/apps/details?id=com.bolindadigital.BorrowBoxLibrary&hl=en_GB
http://www.borrowbox.com/kindlefire/install/
http://library.bolindadigital.com/suffolk
https://www.lancashire.gov.uk/libraries-and-archives/libraries/digital-library/?page=3
https://www.lancashire.gov.uk/libraries-and-archives/libraries/digital-library/?page=3


Borrowing eAudio books with BorrowBox 

 

On a tablet or smartphone 

1. Choose ‘eAudiobooks’ or ‘Search’ in the app menu to find an eAudio book 

2. Select the eAudio book you want and click ‘Borrow’, and then ‘Confirm loan’. If 

it is on loan to another borrower, you can reserve it by clicking ‘Reserve’ and 

then ‘Confirm renewal’ 

3. A message will come up saying ‘Loan successful’. Click ‘Download now’. This 

will give you the option to download all or select eAudio book files, and listen 

to the files in the app 

4. The eAudio book will automatically expire in 3 weeks. You can renew it if no 

one else has reserved it, by clicking the ‘Renew’ button on the ‘My Loans’ view 

5. You can also return an eAudio book early by clicking ‘Return’ next to the 

book title 

 

 

On a computer 

1. Go to the BorrowBox website - https://www.lancashire.gov.uk/libraries-and-

archives/libraries/digital-library and find an eAudio book through the search 

bar or browse categories by clicking ‘eAudiobooks’ next to ‘Start’ 

2. Select the eBook you want and click ‘Borrow’, and then click ‘Confirm 

eAudiobook loan’. If it is on loan to another borrower, you can reserve it by 

clicking ‘Reserve’ and then ‘Confirm renewal’ 

3. You will be able to ‘Download complete eAudiobook’ or download it in parts. 

The files will be MP3 format 

4. Find the eAudio book files on your computer and open them in a program 

that plays MP3 files 

5. The eAudio book will automatically expire in 3 weeks. You can renew it if no 

one else has reserved it, by clicking the ‘Renew’ button on the ‘My Account’ 

page 

6. You can also return an eAudio book early by clicking ‘Return’ next to the 

book title, and deleting the files from your computer 

http://library.bolindadigital.com/suffolk
https://www.lancashire.gov.uk/libraries-and-archives/libraries/digital-library
https://www.lancashire.gov.uk/libraries-and-archives/libraries/digital-library
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