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Welcome
In this Guide, you will be able to access information about the various types of support and 
services that are available to you during your time with us. Your teacher will be able to look 
through this with you if you wish and answer any outstanding questions you may have. Please 
keep this Guide throughout your studies as  reference tool for key information.

About Nelson and Colne Group Adult Learning
Nelson and Colne College Group consists of Lancashire Adult Learning, Nelson and 
Colne College and Accrington and Rossendale College. Together we offer a vast range 
of adult learning courses from programmes to improve your health and wellbeing, 
employability courses, and maths and English, to degree level and professional skills 
qualifications in a wide range of sectors.  

Most of our provision is run from our main centres in East Lancashire, however, we have a 
wide range of courses offered throughout venues across Lancashire. 

So whether you’re looking to develop a new skill, get back to work, or improve your career 
prospects, then Nelson and Colne College Group has a course to suit your needs. 

“I now have the 
confidence to get 

back into work.”
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Additional Learning Support
We have a dedicated team of professionals who support students with any disability or 
learning support needs. Our team is committed to ensuring that every student has the 
support and resources to achieve their full potential.

Whether you have a special educational need or a disability, the ALS team will be there 
for you every step of the way, providing tailored support to help you get the most out of 
learning. 

If you have a physical disability, visual impairment or hearing impairment, we will do our 
best to provide you with all the support, equipment, access and learning resources you 
might need throughout your time at College. This support is confidential and information 
provided will only be shared with the appropriate professionals to meet your individual needs.

Learning Support
If you have a learning difficulty or disability, for example, Dyslexia, Dyspraxia or Asperger 
Syndrome, we have specialist teams of staff who will be able to support you throughout 
your time at College.

If you have learning support needs, please mention this on your application to College, to 
your teacher, or during your interview. A member of our Additional Learning Support Team 
will then contact you to discuss your needs and ensure that the appropriate support is in 
place for the start of your course.

Advice and Guidance
Would you like some advice about a course or some guidance on starting 
a new career?
Our expert team provide FREE impartial and confidential support with:

 � Choosing the right qualification

 � Careers advice and CV development

 � Understanding Labour Market Information

 � Exploring career options, employment,

 � Apprenticeship, university or volunteering opportunities

Our Careers Zone Team are here to help:
Appointments can be arranged to suit your needs and are available to all adults aged 19 years 
and over, in Lancashire. Please contact any of our Careers Zone advisers for further 
assistance:

Nelson and Colne College Tel: 01282 440259 or email: careerszone@nelson.ac.uk

Accrington and Rossendale College Tel: 01254 354037 or email: info@accross.ac.uk

Lancashire Adult Learning Tel: 0333 003 1717 or email: iag&careers@lal.ac.uk

Financial Assistance
We have a small fund to support learners who need help with the costs associated 
with participation in learning. Depending on your circumstances you may be entitled 
to assistance with exam fees, childcare, transport costs, trips, books or resources. As 
each person’s financial and family situation is different, we consider each application 
individually, based on the evidence provided. 

To apply for this support, you will need to fill in an application form. These are available 
from your teacher or by calling Student Services. Supporting evidence is required. If you 
require more information or wish to ask for help in completing the form, you can speak to 
Student Services.

Equality Matters
We believe that everyone is entitled to be treated fairly and respectfully, and we are all 
responsible for making this happen. Please support us with promoting diversity by helping 
and encouraging other people and by avoiding using language and behaviour that may 
upset someone else. If you come across behaviour that you think is discriminatory you 
can tell the person how you feel or you can inform your teacher or any other member of staff.

See page 7 for useful 
contact numbers.

“I’ve really enjoyed the class 
and I think it is something I’ll 
continue with. I’ve loved it.”
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Health and Safety 
We will do everything we can to protect your health and safety. All the facilities and 
equipment that you will use have been safety checked and risk assessed to ensure that 
you learn in a safe environment. If you notice anything that you think may be unsafe, 
please talk to a member of staff. 

First aid 
If you have an accident or feel ill, your teacher or other member of staff will help. Please 
tell a member of staff about any accident, however minor. 

Emergency evacuation 
At the start of your course, your teacher will show you how to leave the building safely if 
there is an emergency. This may be different in each building. Please ask if you are not 
sure. If you think you will need assistance or help in an emergency, please tell your teacher 
so that we can make arrangements for you. This may include a Personal Emergency 
Evacuation Plan (PEEP). 

Feedback and Celebrations
We want you to really enjoy with you time with us so feedback from you is important to 
us, we want to know that you’re getting the most out of your course that you can! All of 
the feedback is taken seriously and is treated with absolute confidentiality. We will do our 
best to reply within five working days. 

You can fill you a Compliments, Complaints and Comments form, available at reception, 
from your teacher or online via the student portal, Moodle. The CCC forms should be 
used to comment on our services or put forward suggestions. 

Data Protection 
Nelson and Colne College Group is registered as a data controller with the 
Information Commissioner Office (ICO). Our registration number is Z6655979 
and further details can be found on the ICO website (www.ico.org.uk). Since the 
25th May 2018 your data is being processed in accordance with the General Data 
Protection Regulations (GDPR) and the Data Protection Act 2018. 

We collect and hold your personal data for a variety of purposes. For further 
details on the way in which we process your personal data, including the legal 
basis for doing so, please refer to our Privacy Notices on our website. We 
undertake to maintain your personal data in secure conditions and to process and 
disclose data only within the terms as stated in our Privacy Notices. 

Our data protection policies and procedures are available on our website or by 
asking your teacher. 

“I work full time as a carer and 
my previous experiences of 

education wasn’t great. My self-
confidence was rather low but 

through the course I discovered 
I was dyslexic and was offered 

extra learning support.”

Useful Contacts 
Absence Reporting: 01282 440 209

Main Reception
Nelson and Colne College: 01282 440 200 
Accrington and Rossendale College: 01254 389 933 
Lancashire Adult Learning: 0333 033 1717 

Student Services
Nelson and Colne College: 01282 440 200 
Accrington and Rossendale College: 01254 389 933 
Lancashire Adult Learning: 0333 033 1717

Additional Learning Support
Nelson and Colne College: 01282 440 209 
Accrington and Rossendale College: 01254 354 143 
Lancashire Adult Learning: 0333 033 1717

Safeguarding and Welfare 
Nelson and Colne College: 07392 195 338 
Accrington and Rossendale College: 07803 658 861
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